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Your dashboard

You will only be able to trade on your account if you 
have servicing permissions (these are usually set by 
your financial adviser). 

	 To buy or sell investments, you can either select 
the Transactions icon in your navigation menu 
or select Trade within the I want to drop down 
menu on the right hand side of your dashboard.

	 Both options will take you to the Transactions 
page of your dashboard, see next slide.

There are different entry 
points to trade within your 
account. Firstly, select 
Transactions from the link 
on the menu navigation.

You can also use the I want 
to quick links on the right 
hand drop down menu.
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Trade options available to you

Important things to know before trading on  
your account:

•	 When switching or selling 100% of an asset, any 
regular withdrawals targeting that asset will need 
to be changed and edited using the edit  
withdrawal option. 

•	 After processing a switch, you may wish to delete 
and re-add any regular contributions in order to 
redirect future contributions to your revised assets.
You will need your adviser to stop the current 
regular payment.

Buy Investments, 
Sell Investments and 
Switch Investments 
apply to mutual funds 
and Exchange Traded 
Instruments (ETIs) for 
individual products. 
These options trade 
at the next available 
trading point for the 
asset, in line with our 
Order Execution policy.

Quote & Buy and 
Quote & Sell are real 
time trading options 
for Exchange Traded 
Instruments (ETIs) for 
individual products. 
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Selecting your product

Once you select which transaction you would like, you 
will be asked to select which product you would like to 
transact from.
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Buy investments

When looking to buy investments, the first page 
provides useful information for you to read, once 
you are comfortable you have all the necessary 
information, you can click Buy Investments at the 
bottom of the page.

The next page will take you to our search investments 
tool. Step by step guidance is provided to the left.

Step 2 – Enter 
the value or 
percentage and 
click Add to add 
assets to your 
basket.

Step 3 – click 
Review order to 
view your basket.

Step 1 – Search for mutual 
funds or Exchange Traded 
Investment (ETIs)s.

The amount 
available to invest 
is displayed here. 
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Buy investments

A summary of the trades will appear, once you are 
happy, click I’m ready to buy,

If you are buying an Exchange Traded Investment (ETI), 
you will need to confirm who is the decision maker the 
decision maker. The decision maker is the individual 
who is making the decision to trade. For cases where a 
Power of Attorney (POA) is involved, the POA may have 
made the decision so it it would be their details that 
should be input here.

A summary of the buy will be displayed along with 
associated cost and charges. To submit the trade you will 
also need to read and agree to the declarations at the 
bottom of the page.
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Sell investments

To sell investments, you should click the Sell 
investments tile, as shown on page 3. Next, you will  
be asked to confirm which product you would like to  
sell investments from.

When looking to sell investments, the first page provides 
useful information for you to read, once you are 
comfortable you have all the necessary information,  
you can click Continue to the bottom of the page.

The next page will show you all of the investments 
within your chosen product to allow you to select how 
much of each investment(s) you would like to sell.  
Once complete, click Review Order.

After you have reviewed your order, select I’m ready  
to sell.

A summary of the trades will appear, once you are 
happy, read and agree to the declarations and select 
Confirm sell. 

Note:

•	 If you are trading an Exchange Traded Investment, 
you will need to confirm who is the decision maker. 
The decision maker is the individual who is making 
the decision to trade. 

•	 For cases where a POA is involved, it’s their details 
that should be captured here.
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Switch investments

The Switching process is suitable if you would like to 
sell some or all of your current investment and use 
100% of the proceeds to buy Funds only. 

To switch investments, you should click the Switch 
investments tile, as shown on Page 4. Next, you will 
be asked to confirm which product you would like to 
switch investments from.

	 When looking to switch investments, the first 
page provides useful information for you to 
read, once you are comfortable you have all the 
necessary information, you can click Continue to 
Switch Investments at the bottom of the page.

The next page will show you all of the investments 
within your chosen product to allow you to select how 
much of each investment (s) you would like to sell. 
Once complete, click Review Order.

	 Once you have reviewed your order and are happy 
to move on, click Choose investments to buy.

A

B
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Switch investments

Step 2 – Enter the 
percentage and click 
Add to add to your 
basket.

The proceeds of the sell 
along with the remaining 
amount to invest are 
displayed here. You must 
invest 100% before 
you can submit the 
instruction.

Step 1 – Search 
for mutual funds to 
switch into.
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Switch investments

A summary of the assets you’re buying will be 
displayed. To continue, click Switch summary.

If asked, confirm who the decision maker is and click 
Continue to summary. this is only relevant where an 
ETI has been selected.

A summary of the switch will be displayed along 
with any associated costs and charges, along with 
documents. To complete the transaction click the 
declaration at the bottom of the page and Confirm 
switch.
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Quote and buy

When you select Quote & Buy, you will be given some 
useful information for you to read and understand 
before proceeding. Once you have done this you can 
select Get started at the bottom of the page.

Next, you must confirm who the decision maker is for 
this transaction and that they have read the relevant 
KIID documents.
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Quote and buy

Once you have confirmed the decision maker for the 
transaction, you can the search for assets by ISIN, 
SEDOL or asset name.

Enter the monetary amount or number of units and click 
Quote.

The platform will request a price from our broker. Once 
this is received, you will have 20 seconds to accept the 
quote. If the 20 seconds elapse, or you need to change 
the quote, you can modify or repeat the quote. To 
proceed with the trade click Accept Quote.

Confirmation of the deal will be displayed along with 
any associated costs and charges.
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