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Dashboard User Guide for Clients



	 If you have more than one product, a little 
downward arrow will appear here to allow you to 
navigate between each product dashboard. 

	 Selecting a Product tile will take you to the 
dashboard for that product. Here, you will be able 
to see the detail of the individual product such as 
valuation, performance and transactions.

	 By clicking View Portfolio Report you will be 
taken to an account summary page. This page gives 
you an overview of the account including payment 
details, withdrawals and charges.

	 The I want to dropdown box allows you to quickly 
navigate to commonly used processes such as view 
bank details or pay money in.

	 Under My documents, you will find the most 
recently issued documentation. 

	 This graph shows the value of your holdings (over 
all your products) and performance data.
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Client dashboard and menu
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Once you select the product you wish to look at in more 
detail, you will be taken to the product dashboard.

The action tile trading will always be shown but you 
will only be able to access these functions if you have 
servicing permissions on your account (this is set by 
your financial adviser).

The product dashboard will show you a breakdown of the 
value of the product you have selected. 

Cash available to spend displays cash available to spend 
for trading purposes and does not include uncleared 
funds and the proceeds of any unsettled trades.

Total cash value includes uncleared funds and the 
proceeds of any unsettled trades.

For ISA & Junior ISA products you will also see a 
breakdown of remaining allowance, allowance used & 
withdrawals.
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Client dashboard and transactions



Here you can view Performance data within the given 
date ranges, or set your own range as required.

	 Access our Tool Tips throughout the site by 
clicking on the question mark icons.
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Client dashboard Client dashboard - Performance



As you move through the tabs at the top of your Product 
Dashboard (from left to right: Overview, Performance, 
Investments, Cash, Transactions). You will find useful 
information relating to your product. Overview & 
Performance are covered in previous pages of this guide.

	 Investments: Is where you will find all relevant 
information in respect of the investments held 
within your product.

	 Cash: Lets you see what cash is available within 
your account.

	 You can view transactions that have taken place 
on your account including investment transactions, 
cash transactions, corporate actions and transfers.
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Product dashboard overview

C

A

B

A

B

C



	 By clicking the my details icon you can view and 
change information on your account. 

	 You will be asked to confirm your memorable pin 
before editing the information.  

	 Only users with servicing permissions for all their 
products will be able to edit bank details, income 
strategy and pension details. 
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My details



	 When you click the Transactions option on your 
navigation menu, you will be given the options 
shown in the image opposite. You can only access 
these tiles if you have servicing permissions on 
your account. This would be given to you by your 
financial adviser.
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Transactions
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Tools

By selecting the Fund you will be taken to our 
tools page. 

Here, you have two options the first is to visit 
the Financial Express powered (FE) Fund Centre 
which allows you to research and compare 
all investments available on platform and the 
market as a whole. These details include charges, 
performance, risk and Fact Sheets. The second 
option My portfolio scan allows you to take the 
details of your current account holdings over to 
the site to run various reports.
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Charges

The charges icon on your navigation menu, will 
take you to a summary of charges within your 
account.

You can filter by product, type of charge and a 
specific date range.



	 In addition to accessing documents via your 
dashboard (details on page 2), you can also access 
these by clicking the folder icon within your menu 
navigation panel.  

	 If you have self serve permissions you can 
request various reports for your selected account 
by clicking reports. 

	 Excel and PDF reports are available to produce 
using a variety of date ranges.
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Documents and reports
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