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Once logged in, you will be directed  
to your dashboard.
From your dashboard, you can:

• Quickly go to specific parts of the platform by 
clicking the relevant action tile

• Search for a client

• View assets under management (at firm level)

• View client assets by product wrapper

• Access Menu Navigation

The search tool allows you to search 
for a client by name, organisation 
name or account number.

Clicking this icon will take you to 
My alerts. Alerts are our way of 
communicating important information 
to you. These can be tailored to suit 
your preferences, see page 4 of this 
guide for more information.

Adviser dashboard – overview
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Adviser dashboard – overview

There are two graphs available within the adviser 
dashboard. One showing total assets under management 
and the second shows client assets by product wrapper. By default, the graphs 

will show firm level 
assets, using the adviser 
dropdown you can select 
which advisers assets you 
want to see displayed on 
the graph.

Hovering over the graph 
for total assets under 
management will show 
you the value of assets at 
specific dates.

On the client assets by 
product wrapper graph, 
you can amend the as at 
date to view historical 
valuations.
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Adviser dashboard – alerts

Your alerts will be 
displayed under 
Recent Alerts. 
Examples of alerts 
we will send are to 
notify you a transfer 
has been received  
or to advise you of  
a corporate action.

By clicking Configure 
my alert preferences 
you can tailor the 
alerts you receive 
and how often you 
are notified about 
these alerts.

Search for specific 
alerts here



• Select the alerts you wish to receive in the table.

• Select how frequently you wish to receive emails 
notifying you of unread alerts on the platform and 
click Save.
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Adviser dashboard – alerts



• From the Adviser Dashboard, if you click the ‘Client 
Management’ Icon from the navigation pane, you 
will be see action tiles for client transactions, work in 
progress, linked accounts and work submitted.  

• Within client transactions you can view pending 
transactions, completed transactions and corporate 
actions. All of these allow you to search for a specific 
client.

• Work in Progress gives you access to work you have 
previously saved, and to resume or delete where 
appropriate.

• View Linked accounts for charging

• Work Submitted
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Adviser dashboard – client management



From here, you will find lots of useful information and 
links to further detail:

• Dashboard: Allows you to see an overview of your 
clients account, or individual product – you can 
select your view of choice in the drop down menu 
next to Dashboard (small downward arrow) or by 
selecting the product tile.

• Total estimated current value: Shows the 
combined value of assets within all the clients 
product(s). A breakdown of the individual products 
values can be found on the right hand side. The 
performance of the account is displayed in the  
line graph below.

• Change: Clicking the change button allows you  
to navigate to other accounts the client has, such 
as Corporate or Joint Accounts.

• View Portfolio Report: Provides a high level 
snapshot of the client account.

• I want to dropdown: Allows you to quickly 
navigate to other commonly used areas of the 
platform.

• My Documents: Shows the most recent documents 
that are available. They can be viewed by clicking  
on the arrow to the right of each document. The 
client’s full document library can be accessed by 
clicking My Documents.

• Account Roles: Shows accounts which are 
connected to client.
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Client dashboard
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By clicking on the performance tab within the Client 
Dashboard, you can, at a glance, see a summary of 
money in & money out of the clients policy, as well as 
useful information about returns, charges and dividends. 

Simply change the dates shown at the top to view 
performance of your clients account between the two 
dates of your choosing.

We’ve also made it easier for you to export information 
to excel with the button on the top right hand side which 
allows you to switch to table view. Where you can:

• View information about money in & out, charges  
and dividends

• View the performance of the account between two 
dates of your choosing

• Switch to table view to allow you to export results  
to excel format
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Client dashboard – performance



The investments tab within the Client Dashboard allows 
you to view a breakdown of all holdings the client has, 
including valuation, number of units and total cost.

There is also a quick link through to FE Fund Centre. 
This gives you access to fund fact sheets and allows you 
to compare funds.

FE fund centre can be also be accessed via the 
navigation menu under Tools.
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Client dashboard – investments



The Cash tab shows you a view of the cash balances 
within each of the products the client holds in this 
account.
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Client dashboard – cash



 When you are viewing a product via the dashboard 
you will get an additional Transactions option. 

 Use the dropdown to filter by Cash, Investment, 
Corporate actions and Transfer type transactions.

 Use the filter below to see monies coming in or out 
of the platform. The date filter can also be used, 
make your selection and click Search.

 Use the drop down, select whether the transaction 
is past or pending and click Search to filter by 
transaction type.
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Client dashboard – transactions
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From the client dashboard, if you select a specific 
product, you will then see a detailed breakdown of the 
value of that product.

Cash available to spend displays cash available to spend 
for trading purposes and does not include uncleared 
funds and the proceeds of any unsettled trades.

Total cash value includes uncleared funds and the 
proceeds of any unsettled trades.

For ISA & JISA products, you will also see a breakdown  
of remaining allowance, allowance used & withdrawals.
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Product dashboard



SWP GD 0010 (1224 IH)

Scottish Widows Platform is a trading name of Embark Investment Services Limited, a company incorporated in England and Wales (company number 09955930) with its registered office at 33 Old Broad Street, London, EC2N 1HZ. 
Embark Investment Services Limited is authorised and regulated by the Financial Conduct Authority (Financial Services Register number 737356).

0330 024 2345

service@scottishwidowsplatform.co.uk

scottishwidows.co.uk/platform

mailto:service%40scottishwidowsplatform.co.uk?subject=
http://scottishwidows.co.uk/platform

