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Client guide to adding bank account details

Once you have successfully logged in, you will land on 
your dashboard.

On the main menu navigation panel select My details/
client details to open a new screen.
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Your dashboard

This guide will take you through the process of reviewing and adding bank details to your 
account(s) within Scottish Widows Platform.

You can also use the 
I want to quick links 
on the right hand 
drop down menu.
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Reviewing your linked bank accounts

The screen to the left will open, showing any saved bank 
accounts. 

To make any changes you must have servicing permissions 
agreed with your adviser.

To remove a bank account, click Remove bank account.

To add a new account, click the Add new bank account.

When adding a new bank account, you will then be asked 
if you would like to set up a direct debit instruction,  
select Yes or No.
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Adding a new bank account

If you select yes to setting up a direct debit instruction, 
you will be asked to read and agree to a few declarations 
(shown in picture on the left-hand side). Once you have 
agreed, you can click Continue.

When you select no to setting up a direct debit 
instruction, you can click Continue straight away.

You will then be asked to confirm the account details  
for the bank account you wish to add.
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Adding a new bank account

Add the details for Account, Account Number, Sort  
Code and Building Society Roll Number (if applicable). 

When you enter the sort code, the other bank details 
(address etc.) should fill in automatically. If that doesn’t 
happen, please enter the details manually.

Then tick the declaration confirming these details are 
correct.
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Confirming bank account details

You will then be asked to read and confirm the details 
are correct before proceeding. 

If you selected yes to setting up a Direct Debit, the Direct 
Debit guarantee will now appear. Please read through 
and click Continue if you are happy to proceed.
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Confirming bank account details

The bank account detail you have provided will now go 
through our system for verification checks. A message 
will appear to tell you this, click Got it to go back to the 
first step and view all saved bank details.

If there are any issues with verifying the bank account, 
we will send you an email requesting verification 
documents.

Important note

Please check your document library for any further 
requirements. E.g. Direct Debit Mandate requests.
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