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Client dashboard

Client’s guide to withdrawals

Once the Transactions 
page opens, click the 
Withdrawal option.

From the main 
navigation menu select 
the Transactions 
option.

When you select withdrawal, 
you will be asked to choose 
one-off or regular withdrawal. 
Click the relevant tile to 
proceed to the withdrawal 
journey.



Client’s guide to withdrawals

Withdrawals apply to ISA and GIA products only. Please 
speak to your adviser if you wish to make a withdrawal 
from your pension.

Once you have selected the product you wish to 
withdraw from, the next screen will show you the 
available cash and investment value within that 
product. Click Continue to proceed.
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Selecting a product



Client’s guide to withdrawals

Select whether you’re looking to withdraw a fixed 
amount or withdraw all. If you are withdrawing all don’t 
worry your product will not automatically close. 

Then select the bank account that you wish to withdraw 
funds to. 

You must have a bank account saved. If you don’t, click 
the Add a bank account here button to take you to the 
right page.
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Withdrawal amount - one-off withdrawals



Client’s guide to withdrawals

On this page, you will need to confirm your withdrawal 
source – cash or any available investment. Simply insert 
the amount next to each investment (including cash) 
and press sell. These will be placed in your basket, once 
you have finished, select Review order button (top right 
hand corner of page).
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Selecting investments to sell



Client’s guide to withdrawals

On the Review order screen, you must allocate 100% of 
funds, please check the amounts to be sold and if ok, 
select Continue.

You must allocate 100% of funds before you can 
continue. Once you’ve done this, press the Continue 
button.
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Reviewing your order



Client’s guide to withdrawals

Review your order, and then click confirm withdrawal.
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Reviewing your order
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