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Scottish Widows Platform gives you access to state-of-the-art digital technology 
that we are continually developing based on your feedback.

We are excited to share the following enhancements we’ve been working on, that will come into effect July 2025: 

Enhanced payment and buy journeys 

Based on your feedback, we have enhanced our payment and buy journeys. You can now choose how much of the available 
cash you wish to invest, then use our investor selector tool to make those calculations easier.

More transparent closed / closing accounts

Products that are closed or in the process of closing will be consistently marked as ‘closed’, making them easier to identify 
on dashboards and reports. Closed products will also no longer appear on transactional screens.

Client information bar added

An account holder information bar has been added to all journey screens. This clearly indicates who the transaction relates 
to, providing helpful context throughout the process.

Improved navigation

Back buttons have now been added to all journeys, allowing you to easily return to the previous screen, making navigation 
smoother and more intuitive.

Scottish Widows rebrand

We’re continuing to roll out our refreshed brand identity, including a new colour palette, logo and imagery introduced 
across our digital journeys. With more changes to be delivered throughout this year.
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You’ll find more information on these improvements, including screenshots, further on in this guide.



Guide to Platform updates

Based on your feedback, we have enhanced our payment 
and buy journeys. You can now choose how much of the 
available cash you wish to invest, then use our investor 
selector tool to make those calculations easier.
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Enhanced payment and buy journeys

Platform Journey Key

Allowing you to select the amount of the available cash balance or deposited funds to be allocated 
to investments.

New fields on the pay-in 
and buy journey screens
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More transparent closed / closing accounts

We’re now showing clearer information to users regarding 
account status (closed and closing products now labelled 
as ‘closed’). And these will not be returned when selecting 
a servicing journey.

This change is to prevent platform users from accidentally 
performing activities on accounts that have been 
requested for closure.

The closure process entails requesting the closure of a  
sub-account, which then enters a “closing state” for six 
months to allow for the receipt of any outstanding  
residual payments.

After six months, the account is officially closed, although 
a user can request that the account be put into a closed 
state sooner.

We now highlight when a product is in either a closing or closed state. This will be displayed  
as ‘closed’ in both instances and certain transactional activities restricted.

Labels 
displayed 
on product 
tiles on 
dashboard 

Label displayed here
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Client information bar and back buttons added

An account holder information bar has been introduced 
to all journey screens. This clearly indicates who the 
transaction relates to, providing helpful context 
throughout the process.

We’ve also improved platform navigation, with additional 
back buttons added into all journeys. You can now always 
go back to the previous step when required, making 
navigation smoother and more intuitive.

New client information bar and additional back buttons added into journey screens aiding your 
understanding and improving navigation.

Back button Client information bar
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Scottish Widows Platform Rebrand

We’re continuing to roll out our refreshed brand identity, 
including a new colour palette, logo and imagery 
introduced across our digital journeys. With more changes 
to be delivered throughout this year.
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Scottish Widows Platform is a trading name of Embark Investment Services Limited, a company incorporated in England and Wales (company number 09955930) with its registered office at 33 Old Broad Street, London, EC2N 1HZ. Embark 
Investment Services Limited is authorised and regulated by the Financial Conduct Authority (Financial Services Register number 737356).

0330 024 2345

service@scottishwidowsplatform.co.uk

scottishwidows.co.uk/platform
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