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To create a new pension illustration for a client. From 
your dashboard, follow these simple steps:

1	 Select create new illustration

2	 Choose Individual or Junior account. 

3	 Input client details

4	 Move through the remaining steps, completing 
pension details, funding & charges.

5	 Review summary at the end and make any necessary 
amendments

The remainder of this guide focuses on key elements of 
what a pension illustration contains.

Creating a pension illustration

Create new 
illustration
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Contribution details can be found on Page 2

	 Detail of existing platform Pension holdings. 

	 Source of transfer provided by platform user input 
along with value of each pot. 

	 Details of total crystallisation and sums moving 
into Drawdown.

	 Confirmation of investment solution selected 
along with percentage allocations. 

Contribution Details
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For a summary of fees and charges, see page 3 of your 
client’s illustration

	 Ongoing administration fee relates to the Platform 
charge payable to Scottish Widows. 

	 Breakdown of charges payable to the 
Discretionary Investment Manager (DFM). 

	 Monetary breakdown of the Initial Adviser Charge 
input on the platform.

	 Ongoing Adviser Charge broken down by 
percentage and monetary amounts. 

	 Interest rate payable on any cash held on platform. 

Pages 5 & 6 provide additional information to help you 
consider the impact these charges & fees may have on 
your client’s pension.

Fees and Charges
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Page 4 of the illustration aims to help you understand 
the assumptions used for projection purposes.

	 Guidance on how the calculations are produced. 

	 Annuity purchase figures.

	 Inflation was last updated 4/5 years ago and is 
stipulated by the FCA.

	 Annuity figures are provided by a feed which uses 
Market Annuity rates collected by William Burrows 
Annuity. FCA rates are used where the term of the 
illustration is less than 12 months.

	 This is broad term referring to the platform 
charges in the fees and charges section. 

Assumptions & Charges 
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