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Scottish Widows Platform offers a General Investment Account (GIA), that 
can  provide a flexible means of investing and accessing money outside a tax 
wrapper. With access to a wide range of investment options with the potential 
for capital growth and income.

Your client can have an account in their name or jointly with someone else. There is also the option for corporate entities 
(such as companies, charities, clubs, societies) and trusts to apply for a GIA. This guide explains how to set these up. 
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Setting up a Corporate or Trust General Investment Account (GIA)

Client records must exist before the corporate account 
can be set-up. To create a new client navigate to the 
platform dashboard and select create new from the 
navigation menu. Then select Create additional client.

For company GIAs, we will require the following parties to 
be set-up:

•	 Authorised persons, at least one is required, up to two 
can be nominated.

•	 Controlling Persons must also be created where 
required for AML/FATCA purposes.

Directors and shareholders listed purely for disclosure 
do not require platform profiles unless they also act as 
Authorised or Controlling Persons.

Please note, login details for authorised persons will be 
issued immediately.

Please complete the Company General Investment 
Account Application and email to platformoperations@
scottishwidowsplatform.co.uk.

Once we have the completed application, we will link this 
to the customer ID and create the company account.
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Setting up a new Corporate GIA

Select create new 
from the navigation menu.

Then select Create 
additional client.

https://platform.scottishwidows.co.uk/wp-content/uploads/Company-application-form.pdf
https://platform.scottishwidows.co.uk/wp-content/uploads/Company-application-form.pdf
mailto:platformoperations%40scottishwidowsplatform.co.uk?subject=
mailto:platformoperations%40scottishwidowsplatform.co.uk?subject=
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Setting up a new Trust GIA

Client records must exist before the trust account can 
be set up. Existing client records can only be used where 
the client is already on the platform with the same 
adviser and firm. Otherwise, create a new client record 
by selecting Create new from the navigation menu, then 
Create additional client.

For Trust GIAs, we require the following parties to be  
set up:

• Live settlors (where applicable)

• Trustees

• Beneficiaries

All Trustees must be UK resident at the time of opening a 
Scottish Widows Platform Account, or the Settlors must 
have been UK resident at the time the Trust was created 
with at least one current UK resident Trustee.

National Insurance numbers should be recorded for 
trustees and beneficiaries where available. Missing or 
invalid numbers may delay account setup.

Login details for settlors and trustees will be issued 
immediately.

Please complete the Trust General Investment Account 
Application and email to platformoperations@
scottishwidowsplatform.co.uk.

Incomplete applications cannot be accepted. Once 
received, we will link the application to the customer ID 
and create the trust account.

Select create new 
from the navigation menu.

Then select Create 
additional client.

https://platform.scottishwidows.co.uk/wp-content/uploads/Trust-GIA-application-form.pdf
https://platform.scottishwidows.co.uk/wp-content/uploads/Trust-GIA-application-form.pdf
mailto:platformoperations%40scottishwidowsplatform.co.uk?subject=
mailto:platformoperations%40scottishwidowsplatform.co.uk?subject=
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If using a Scottish Widows branded trust

•	 Please provide a certified copy of the trust deed. Certification can be performed by  
the adviser.

•	 Ensure the trust deed is dated.

•	 An EM reference number is not required at this stage.

•	 After set-up we would ask the EM reference is added to the deed and a re-certified 
copy is emailed to platformoperations@scottishwidowsplatform.co.uk.

If using a non-Scottish Widows trust

Please provide certified copies of the original trust deed and any deeds of amendment, 
appointment, or retirement. 

For Will Trusts please provide certified copies of the original Will, any subsequent deeds of 
amendment (if relevant) and certified Grant of Probate.

Trust Registration Service (TRS) certificate

Please provide a ‘proof of registration’ PDF downloaded from the HMRC TRS. 

Note, we require the complete proof of registration PDF which should include trust  
details (name, date, type, etc), as well as trustee and beneficiary information. We are 
unable to set-up a Trust GIA until registration evidence is provided. 

This requirement also applies to charity trusts where TRS registration is required.

Certification requirements for trust documentation

To support verification of trust documentation, copies must be certified by an appropriate 
professional.

Who can certify documents:

•	 Financial adviser regulated in the customer’s country of residence by the primary 
financial regulator*

•	 Lawyer / Solicitor / Notary*

•	 Certified or Chartered Accountant*

•	 Officer in the UK Armed Forces

•	 Post Office Document Certification Service

•	 Bank employee

* Must be listed on the relevant open source regulatory register

How documents must be certified:

The certifier must:

•	 Write “Certified to be a true copy of the original which I have seen” on the front page  
of each document

•	 Sign and date the document (within the last 3 months)

•	 Print their name beneath the signature

•	 Include their occupation, address and telephone number (to allow verification if required)

Trust bank account

If you are adding a bank account at account set-up stage:

In line with our Terms and Conditions, payments can only be made to the Trust’s 
designated bank account or to an account held solely for the purposes of the trust.

If you intend to add an account at set-up stage solely for the purpose of the Trust please 
contact us for the requirements.

To enable verification for withdrawals, please provide one of the following documents 
(dated within the last 3 months and including all pages):

•	 A downloaded bank statement (PDF format) from online banking

•	 A scanned, certified copy of an original bank statement (PDF format)

•	 An original bank statement sent by post

•	 A blank void cheque (original by post or certified PDF copy via email)

•	 A passbook (original by post or certified PDF copy showing the cover and account 
details pages).

General guidance for trust applications

mailto:platformoperations%40scottishwidowsplatform.co.uk?subject=
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Structure confirmation

It is the responsibility of the adviser or client to confirm whether the charity is structured 
as a Trust or Company. The Charity Commission register or the Charity’s governing 
document or website may be used to confirm this.

Evidence of current trustees

Evidence must align to the Charity Commission register and can be provided via:

•	 Certified trust deed and any subsequent deeds of amendment, appointment, or 
retirement (where applicable) or

•	 Certified Trustees’ Report from the charity’s annual accounts

Certification requirements are shown on the previous page of this guide.

Trust Registration Service (TRS)

A full HMRC TRS ‘proof of registration’ PDF must be provided where registration is 
required. We are unable to accept confirmation letters in place of the full document.

Customer records

Customer IDs must be created for all trustees where not already held on platform.

Charity bank account

if adding a bank account at the account set-up stage, this must be a designated Char-
ity Bank Account. Please refer to bank account verification requirements on the previous 
page of this guide.

Setting up a new Charity Trust GIA – additional requirements

Where the charity is structured as a trust, the following additional requirements apply:
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GIIN – Global Intermediary Identification Number  

A GIIN is a reference number issued by the US tax authority (IRS) under the FATCA regime. 
It confirms that an organisation has registered for FATCA and agreed to meet any relevant 
US tax reporting obligations.

Who typically needs one:

•	 Financial institutions

•	 Certain professionally managed trusts

•	 Entities that are required to report under FATCA

Many companies and trusts do not need a GIIN because they are not FATCA reporting 
institutions. 

LEI – Legal Entity Identifier

 A LEI is a global reference code used to identify legal entities (not individuals) that take 
part in financial market transactions. It supports transparency and regulatory reporting 
under UK MiFID and related FCA requirements.

An LEI is typically required where a legal entity is party to reportable financial market 
activity (e.g. buying or selling investments) through a regulated firm. This commonly includes 
transactions in exchange traded instruments and other reportable investments. Without a 
valid LEI, firms are generally unable to execute certain transactions on the entity’s behalf.

Typical entities that need an LEI:

•	 Limited companies investing in financial instruments

•	 Trusts (most types, though bare trusts are typically out of scope depending on structure)

•	 Charities and corporate bodies

•	 Any legal entity acting as the counterparty to a transaction or holding platform 
investments

If you are not familiar with the Legal Entity Identifier or how to obtain one, you can  
find the details at the website of the Global Legal Entity Foundation (GLEIF) www.gleif.org

NFE/NFFE – Non‑Financial Entity

This is an organisation that is not a financial institution (i.e. not a bank, insurer,  
fund manager, etc.). 

These are split into two categories:

Active NFE/NFFE (most trading companies)

An entity is usually an Active NFE if:

•	 It earns most of its income from trading or business activities, and

•	 Less than 50% of its income and assets are passive (e.g. interest, dividends, rent)

Most UK owner‑managed trading companies fall into this category. 

Passive NFE/NFFE (investment‑driven entities) 

An entity is classed as a Passive NFE where:

•	 More than 50% of income or assets are passive (e.g. investments), or

•	 It exists mainly to hold investments

A common example is a non‑professionally managed trust.

Key regulatory terms
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Scottish Widows Platform is a trading name of Embark Investment Services Limited, a company incorporated in England and Wales (company number 09955930) with its registered office at 33 Old Broad Street, London, EC2N 1HZ. Embark 
Investment Services Limited is authorised and regulated by the Financial Conduct Authority (Financial Services Register number 737356).

0330 024 2345

scottishwidows.co.uk/platform
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