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Our platform gives you access to state-of-the-art technology which we’re continually 
developing to make your life easier, increase your firm’s productivity and help you to 
deliver better client outcomes. 

As such, we’re pleased to announce that our platform offers automated Drip-feed 
Drawdown functionality.

What is Drip-feed Drawdown?

Drip-feed Drawdown (DFD) is an automated option to help your clients take regular income from their pension. 
They can choose to take only tax-free cash or a mix of tax-free cash and taxable income, helping them to be 
more tax efficient in retirement.

Help clients to be  
more tax efficient: 

By taking income out gradually, 
client’s tax affairs can be managed 

more efficiently. This can help in 
reducing the tax burden compared 

to taking out large lump sums.

Introducing 
Drip-feed 

Drawdown

What are the key benefits of Drip-feed Drawdown?

Potential for growth: 

Since your client’s retirement pot 
remains invested for a longer period, 

it has more potential to grow and 
the opportunity for further tax-free 

cash to be accumulated.

Automated but flexible: 

Setting up automated regular 
payments can help save you time. 
These can be adjusted or stopped 
as required, giving you the future 
flexibility to better match client’s 
income needs with their lifestyle.
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What types of clients could Drip-feed Drawdown suit?

Drip-feed Drawdown will suit clients who do not need to take all their tax-free cash at once.

All clients have a personal income tax allowance. By taking regular payments of tax-free cash and pension income, 
you can help them manage when they start paying income tax on their pension income.

Drip-feed Drawdown isn’t just helpful for clients close to the basic rate tax threshold. It can also be used for those 
near the higher or additional rate tax thresholds, especially as they move gradually into retirement.

?

What are the options for Drip-feed Drawdown? 

•	 Pension Commencement Lump Sum (PCLS) only - the 
balance will be held in drawdown. 

•	 PCLS and partial income – the rest of their balance will be 
held in drawdown. 

•	 PCLS and full income.

•	 The initial payment amount set up can be different from 
the following regular payments.

What’s the frequency of the payments? 

•	 Monthly 

•	 Quarterly 

•	 Half yearly 

•	 Yearly

How will a payment appear to my client? 

PCLS and any income will appear as separate payments. 
However both will normally be paid into a client’s bank 
account on the same day.

What happens if my client already has crystalised funds 
on the platform? 

They can take income from these funds too. The frequency and 
date of payment will need to be the same for both payments. 
These will also need to be paid into the same account.

How do I ensure there is enough cash to pay my 
client’s income?

When setting up Drip-feed Drawdown you will be asked to 
confirm the income payment strategy. You can choose to sell 
assets proportionally or select specific assets.

Is there a charge for Drip-feed Drawdown? 

No, there’s no specific charge Drip-feed Drawdown. Your 
normal pension account charges will apply.

Are there any minimum requirements?  

•	 Due to regulation, Drip-feed Drawdown is not available to 
clients who have scheme specific protection (i.e. protected 
retirement age), or primary protection with protected 
tax-free cash.

•	 All other requirements remain the same as any other 
crystallisation.

Once Drip-feed Drawdown is set up, can I change or 
stop the income?   

Yes, you can. Any changes can be made in the Edit Pension 
withdrawals journey within the platform.

Drip-feed Drawdown – your questions answered
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