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Scottish Widows Platform gives you access to state-of-the-art digital 
technology that we are continually developing based on your feedback.

We are excited to share the changes we’ve been working on that includes new features, simpler charges and disclosures, as well 
as improvements to support your investment and client reporting. 

New functionality
• Drip-feed drawdown (DFD): Fully automated functionality to help your clients take regular income from their pension in 

a tax efficient manner. This has been integrated into our existing crystallise pension benefits digital journey.

Simpler charges and disclosures

• Redesigned charges information document: In response to your feedback, the ongoing platform charge is now 
explained by showing the charging tiers rather than a combined percentage rate.

• Removal of platform charge on cash: Any cash held outside a model portfolio will no longer be subject to the ongoing 
platform charge.

Improvements to support your investment and client reporting

• Model portfolio transactions: Investment buy and sells as well as cash transactions will now be displayed on the 
transaction page and in pending transactions, where users can search and export results.

• Customer dashboard reporting: Users can now review the total pension contributions for the current tax year and 
see how pension funds are split between uncrystallised (accumulation) and crystallised (decumulation). Additionally, 
investment totals will now be shown when viewing or exporting results.

User interface enhancements

• Easier to schedule withdrawals: Bank holidays and weekends can now be selected for a client’s first payment date. 
Payments scheduled for these days will be paid out the previous working day as per our existing platform functionality.

• Transactional journey improved validation: Enhanced validation and supportive messaging on transactional journeys to 
help you complete tasks more smoothly.

• Performance tab improvement: We recognise you want clear and helpful information on the performance page. To 
enhance clarity, we’re removing the ‘return before charges’ tile.

You’ll find more information on these improvements, including screenshots, further on in this guide.
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Drip-feed Drawdown (DFD) functionality has been 
integrated into the existing ‘Crystallise pension benefits’ 
platform journey. This is accessed via the ‘Pension 
management’ dashboard.

The tiles on this dashboard have also been refreshed:

• Illustration options have been moved onto the 
top row. 

• The ‘Income drawdown payments’ tile has been 
renamed ‘Edit existing pension withdrawals’ as it now 
includes options for amending an existing regular 
crystallisation.

You can find out more detail about the new DFD journey 
in our ‘adviser guide to arranging pension benefits for 
clients on the platform’ PDF (this will be updated once 
the journey goes live).

PENSION 
MANAGEMENT

CLIENT SEARCH PENSION 
PRODUCT

CRYSTALLISE 
PENSION 
BENEFITS
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Drip-feed Drawdown Functionality

Platform Journey Key

New functionality that allows clients to take regular income from their pension. They can choose 
to take only tax-free cash (PCLS) or a mix of tax-free cash and taxable income, helping them to be 
more tax efficient in retirement. 

Amend existing Drip-
feed Drawdown through 
the Edit existing pension 
withdrawals tile.

Set up Drip-feed 
Drawdown through 
the Crystallise 
pension benefits tile.

Old Pension 
management 
dashboard

New Pension management dashboard
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Based on adviser feedback we’ve redesigned the Charges 
Information Document, so that the Ongoing Platform 
Charge is now explained by showing the charging tiers 
rather than a combined percentage rate.

Additionally, the wording in the document has been 
updated to reflect that any cash held outside a model 
portfolio will now no longer be subject to this charge.
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Redesigned Charges Information Document

Ongoing Platform Charge now explained by charging tiers rather than a combined percentage 
rate. Wording has also been updated to reflect that any cash held outside a model portfolio will 
now no longer be subject to this charge.  

Ongoing Platform 
Charge for each 
product is shown 
as a combined 
percentage rate.

Old Charges Information Document

New Charges Information Document

Copy updated to 
reflect the Platform 
Charge on cash 
change.

Ongoing Platform Charge is now 
explained with a table showing the 
charging tiers by product.
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Investment transactions display fields are as follows:

• Date

• ID

• Investment name

• Order type

• Location

• No of units(Est)

• Unit cost

• Value

 

SELECT 
TRANSACTIONS

CUSTOMER 
DASHBOARD

SELECT 
DASHBOARD
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Model Portfolio Transactional Reporting - Investment buy/sells

Platform Journey Key

Investment buy and sells will now be displayed on the transaction page and in pending transactions. 
You can search and export results, saving you time and helping you know exactly when trades 
are settled.

Pending 
investment 
transactions

You can 
export your 
results here.
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Cash transactions display fields are as follows:

• Date

• Description

• Type

• Value

• Cash balance.

SELECT 
TRANSACTIONS

CUSTOMER 
DASHBOARD

SELECT 
PRODUCT
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Platform Journey Key

You can 
export your 
results here.

Model Portfolio Transactional Reporting – Cash transactions

Cash transactions within a model portfolio including dividends and interest will now be displayed 
on the transaction page. You can also search and export results.  
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We’ve made several improvements to our customer 
dashboard reporting, including allowing you to view total 
pension contributions for tax year to date.

SELECT 
CUSTOMER

CUSTOMER 
DASHBOARD
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Platform Journey Key

Total pension 
contributions 
for tax year to 
date will now 
be displayed 
here.

Customer Dashboard – Total pension contributions for 
tax year to date
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You can now view the pension arrangements and see 
how pension funds are split between uncrystallised 
(accumulation) and crystallised (decumulation).

SELECT 
CUSTOMER

CUSTOMER 
DASHBOARD
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Platform Journey Key
You can view the pension 
arrangements here and see 
how funds are split between 
uncrystallised (accumulation) 
and crystallised (decumulation).

Customer Dashboard – View pension arrangements
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Investment totals will now be shown when viewing or 
exporting results.

SELECT 
CUSTOMER

CUSTOMER 
DASHBOARD
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Platform Journey Key
Investment totals now shown.

Customer Dashboard – Investment Totals
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You can now select bank holidays and weekends for a 
client’s first payment date. Payments scheduled for these 
days will be paid out the previous working day as per our 
existing platform functionality.
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Platform Journey Key

Easier to schedule Withdrawals

WITHDRAW

SELECT 
CUSTOMER

SELECT 
PRODUCT

All dates from 
1 to 28 will now 
be selectable.
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Improved validation and messaging includes:

• Hyphen and apostrophe are allowed when appropriate

• Spaces and tab characters will be automatically 
trimmed

• Users will be prevented from exceeding maximum 
characters

• Specific error messaging will be used to help users

• Optional and mandatory field signposting.

CREATE NEW 
ACCOUNT NEW CLIENT
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Platform Journey Key

Transactional Journey Improved Validation

To enhance your user experience, we’ve introduced additional verification measures to ensure 
you do not overlook or enter incorrect characters in designated fields. Additionally, we’re 
introducing supportive messaging to assist you in navigating tasks more smoothly.

Examples of validation improvements for the new client journey:
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We recognise that advisers prefer clear and helpful 
information on the performance page. To enhance clarity, 
we’re removing the ‘Return before charges’ tile

CUSTOMER 
DASHBOARD PERFORMANCE
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Platform Journey Key

Performance Tab improvements 

Return before 
charges tile removed.

New Charges 
Information 
Document

Old Charges 
Information 
Document



SWP GD 0166 (0325 IH)

Scottish Widows Platform is a trading name of Embark Investment Services Limited, a company incorporated in England and Wales (company number 09955930) with its registered office at 33 Old Broad Street, London, EC2N 1HZ. Embark 
Investment Services Limited is authorised and regulated by the Financial Conduct Authority (Financial Services Register number 737356).

0330 024 2345

service@scottishwidowsplatform.co.uk

scottishwidows.co.uk/platform

mailto:service%40scottishwidowsplatform.co.uk?subject=
http://scottishwidows.co.uk/platform
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