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Scottish Widows Platform gives you access to state-of-the-art digital
technology that we are continually developing based on your feedback.

We are excited to share the changes we've been working on that includes new features, simpler charges and disclosures, as well
as improvements to support your investment and client reporting.

New functionality

« Drip-feed drawdown (DFD): Fully automated functionality to help your clients take regular income from their pension in
a tax efficient manner. This has been integrated into our existing crystallise pension benefits digital journey.

Simpler charges and disclosures
» Redesigned charges information document: In response to your feedback, the ongoing platform charge is now
explained by showing the charging tiers rather than a combined percentage rate.

« Removal of platform charge on cash: Any cash held outside a model portfolio will no longer be subject to the ongoing
platform charge.

Improvements to support your investment and client reporting
» Model portfolio transactions: Investment buy and sells as well as cash transactions will now be displayed on the
transaction page and in pending transactions, where users can search and export results.

o Customer dashboard reporting: Users can now review the total pension contributions for the current tax year and
see how pension funds are split between uncrystallised (accumulation) and crystallised (decumulation). Additionally,
investment totals will now be shown when viewing or exporting results.

User interface enhancements
« Easier to schedule withdrawals: Bank holidays and weekends can now be selected for a client’s first payment date.
Payments scheduled for these days will be paid out the previous working day as per our existing platform functionality.

» Transactional journey improved validation: Enhanced validation and supportive messaging on transactional journeys to
help you complete tasks more smoothly.

» Performance tab improvement: We recognise you want clear and helpful information on the performance page. To
enhance clarity, we're removing the ‘return before charges’ tile.

You'll find more information on these improvements, including screenshots, further on in this guide.



Drip-feed Drawdown Functionality !

New functionality that allows clients to take regular income from their pension. They can choose
to take only tax-free cash (PCLS) or a mix of tax-free cash and taxable income, helping them to be
more tax efficient in retirement.

Old Pension Drip-feed Drawdown (DFD) functionality has been
Crystaltise pension e e Pension work in progress management integrated into the existing ‘Crystallise pension benefits’
benefits (PCLS / UFPLS) rp:;ﬂ:sts (one-off & dashboard platform journey. This is accessed via the ‘Pension
management’ dashboard.
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2 > - [» > , ; = P®
clients on the platform’ PDF (this will be updated once
the journey goes live).
'd N\
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Redesigned Charges Information Document s

Ongoing Platform Charge now explained by charging tiers rather than a combined percentage
rate. Wording has also been updated to reflect that any cash held outside a model portfolio will
now no longer be subject to this charge.

. Old Charges Information Document Based on adviser feedback we've redesigned the Charges
Ongoing Platform Charge . .
Information Document, so that the Ongoing Platform
The Ongoing Platform Charge covers the cost of administering your account. This is a tiered charge and the : : . : .
ameunt that you pay may vary depending on the total value of your account. Details of where to find more ( N\ Charge 1S IRy explalned by ShOWIng the Charglng tiers
information about the charges that apply to your account and how we calculate them, can be found in the "More rather than a combined percentage rate.
Information” section in this document. Ongoing Platform p— : . g . . . .
Scottish Widows ISA, Charge for each g |t|ocrj1a Ys tﬂe wor: ingint eh :clzment.d as ee:j I
. updated to reflect that any cas eld outside a mode
The Ongoing Platform Charge for your Scottish Widows ISA, bf the product value, prOdUCt is shown q q q 5
P . portfolio will now no longer be subject to this charge.
s : as a combined
Scottish Widows Personal Pension
percentage rate.
The Ongoing Platform Charge for your Scottish Widows Personal Pension i bf the product value.
A J/

New Charges Information Document

Ongoing Platform Charge

The table below shows the Ongoing Platform Charge as a yearly percentage. Whilst the percentage applied to COpy uPdated to
your account will be calculated based on the total value of your account, any cash held inside your account, that reflect the Platform
is not held inside a model portfalio, will not be subject to the Ongaing Platform Charge

i ¢ o Charge on cash

On the first £100,000 0.35% 0.35% S g
On the next £150,000 0.30% 0.30%

On the next £250,000 0.25% 0.25%

0On holdings over £500,000 0.10% ? 0.10% y

Ongoing Platform Charge is now
explained with a table showing the
charging tiers by product.
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Model Portfolio Transactional Reporting - Investment buy/sells !

Investment buy and sells will now be displayed on the transaction page and in pending transactions.
You can search and export results, saving you time and helping you know exactly when trades

are settled.

Scottish Widows ISA (emiraniss-non =

You can
export your

results here.

Pending
investment
transactions
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Scottish Widows Personal Pension (emsazsso0s) =

Investment transactions display fields are as follows:
o Date

« ID

* Investment name

o Order type

e Location

« No of units(Est)

» Unit cost

e Value

Platform Journey Key

CUSTOMER SELECT
DASHBOARD DASHBOARD —‘

SELECT
TRANSACTIONS
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Model Portfolio Transactional Reporting — Cash transactions

Cash transactions within a model portfolio including dividends and interest will now be displayed
on the transaction page. You can also search and export results.

Scottish Widows Personal Pension (emis212ss-004) ~
Overview  Perlormance mvestments  Lash  Transactions | want fa-: Seleet actinn v
View Model Pactiolio (7 From L16]
Wiew muded postiolio cash - 2Plan BM Moderately Cautios - mfojaozs ) ooafom B
m You can
Bty export your
o il < - oy results here.
18MO3 024 el ran n 6.0 £1,916.00
Cash Account [menesh Interest 1330 1,950,
oMC ansd n 629 E 8,
oo 2004 Cash Accoun! Intered Interest £1.54 2
Q012024 Cash Account [nterest Interest L1.54 SILE,

Guide to Platform updates

1

Cash transactions display fields are as follows:
o Date

o Description

o Type

« Value

o Cash balance.

Platform Journey Key

SELECT
PRODUCT

CUSTOMER
DASHBOARD

SELECT
TRANSACTIONS
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Customer Dashboard - Total pension contributions for ﬂ

tax year to date

Dashboard -

Overciem  Pedformance  [wvestménts  Cash

‘Weltome tn Scotiiuh Widows Pattorm

Total estimated current value

2,194,767.48

A

f:'.)h Sceetiah Widows Perssasl Pension (EMIAE4457-001)

90 % ELEPIEIAR

We've made several improvements to our customer
dashboard reporting, including allowing you to view total
pension contributions for tax year to date.

Total pension
contributions
for tax year to

:'-.‘..lu.--. tioe b s e 10 ot £0.00 @ .

date will now
My documents tema be displayed

here.
D Régular Statement  Craated oa 1/ =3

A J

D Repalar Statement  Crsated o4 F1L094 -
[] Aol Priben Statiment €10 =
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Platform Journey Key

SELECT CUSTOMER
CUSTOMER DASHBOARD
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Customer Dashboard - View pension arrangements !

5 7 T You can now view the pension arrangements and see
Scottish Widows Personal Pension (emussssr-aon) ~ . . .

how pension funds are split between uncrystallised
SO Pichmam - Tndsmenc ) Chat T e I e (accumulation) and crystallised (decumulation).

Total estimated current value; Cash available to spend @ Total cash value ©

2,194,490.25
~

-2,622.17 '30.115.13
Investments value

- £2,163,570.71
r_.,——--\._,_.) M . R 33 reRImera

Pension arrangements

Type Value % of Pension

Accomulation £ LATES033L 7.00%

Crystatinsed [FLTENERE) T

0600
Cristalines Leynd LA
. Crystaliised £335,140.87 157%
GiMigin oilkere oildaa clke s il OLOd L PR Glleedd  oifebay o) Ma s o s & .
"
Total 2,194,490.25
4 N\

Platform Journey Key
You can view the pension

arrangements here and see
how funds are split between
uncrystallised (accumulation)
and crystallised (decumulation).

SELECT
CUSTOMER

CUSTOMER
DASHBOARD
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Customer Dashboard - Investment Totals /

Investment totals will now be shown when viewing or

Scottish Widows Personal Pension (emis21255-004) * .
exportlng results.

Overview  Performance  Investments  Cash  Tramsactions wantto:  Select action x

Investments Asat

Scoftish Widows Mersonal Peasion (EM16. * 11/03/2035 B “

Expodt resulls =

GEP Cash Embark 118,34 £L.00 £118.34 0.0T% £L.00 £118.34
Vanguard LifeStrategySostoul A Embark 628.7869 £206.65811 £186,549.19 4150% £256.01 15075589 O-
CROOMAPOWIS! o MAPOWIS

. 2Plan BM Moderately Cautious Embark 41928197 1960 ELI2YM0512 £55.B41.56 1.98% 096 E46,115.9)
' Jplan LGT - Moderately Cautious Embark LIEF FLIZI41337 ESL12a7 1LEr% fm 4290689
© rundhouse plan Moderately Cautious Embark ABOA2.B4BITITS ELOTHESS £51,510.81 1L46% £1.00 £AT.976.69
° Irves an Moderatety Cautlous Embark AB000.IT5EATIA ELOTTIS034 ESL.TO8.42 11.51% £0,97 £46,700.79
‘ Cimnts Moderately Cautious Managed Portfotio Embiark ATOTT.OM6I068T FLIIAIRAZG 53,462 36 1n.66% EL.O1 EALTTZTS

Total F449,317.85 ® FI96,208.76

Platform Journey Key

Investment totals now shown.

SELECT
CUSTOMER

CUSTOMER
DASHBOARD
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Easier to schedule Withdrawals /

You can now select bank holidays and weekends for a
Regular withdrawal client’s first payment date. Payments scheduled for these
days will be paid out the previous working day as per our

Choose how to make a withdrawal All dates from
1to 28 will now existing platform functionality.
Regular withdrawal details be selectable.

How often do you want to withdraw

Monthly Quarterly Hall yearly Yearly

Amount
Available: £152,634.09 April 2025

£ 100.00

Su Mo Tu We Th Fr Sa

Select payment date

g e . 2 % & 3
April 2025 6 7 8 9 10 11 12
Su Mo Tu We Th Fr Sa
Monthly
SRR 13 14 15 16 17 18 19
13 14 15 16 17 18 19
20 . n 1 2 5 .20 . 22 23 24 25 26
X il 27 28 i 2 'H Platform Journey Key

SELECT SELECT

CUSTOMER PRODUCT
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Transactional Journey Improved Validation

To enhance your user experience, we've introduced additional verification measures to ensure
you do not overlook or enter incorrect characters in designated fields. Additionally, we're
introducing supportive messaging to assist you in navigating tasks more smoothly.

Examples of validation improvements for the new client journey:

Client details

Title

Please select b

First name

12315468 ‘

Numbers are not allowed. Please review and try again.

Middle name (optional)

Last name

@:Loul
|

Special characters are not allowed. Please review and try again.

Residential address

Current residential address

Address line 1

This 18 required. Please complate (o continue

[ Address line 2

This 15 required. Please complate to continue

Address line 3 (Optional)

Address line 4 (Optional)

[ Postcode
This s required. Plaase complete 1o continue

Country

Country

Search for another address

Use this as my postal address

Transfer provider

Name

This is required. Mease complete o contimee

Address line 1

This s required. Mease complete Lo continue

Address line 2 (optional)

Address line 3 (optional)

Postcode

|
This i5 required. Please complets (o continue

Search for another provider

Guide to Platform updates

Improved validation and messaging includes:
o Hyphen and apostrophe are allowed when appropriate

» Spaces and tab characters will be automatically
trimmed

« Users will be prevented from exceeding maximum
characters

» Specific error messaging will be used to help users

« Optional and mandatory field signposting.

Platform Journey Key

CREATE NEW
ACCOUNT NEW CLIENT

Return to contents page



Performance Tab improvements

o e " o | Old Charges
'64.60 '62.36 “2.24 Information
Document
e [— @ — @
0,00 .00
S— @ Ayetoed o ®
f0.00 £-2.50
o | o
AT A Return before
N J L charges tile removed.
rm— ® ® ta ) ®
10.06 0,20 0,00 0,00
New Charges
Information 64.60 62.36 2.24
Document
e @ My 3 @
10.00 0.00
[a— @ e @
0.00 f0.00
epn ® Rt st g @
10,00 347
Inteewat ihee) @ @ o]
0.06 0.20 0.00
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We recognise that advisers prefer clear and helpful

information on the performance page. To enhance clarity,

we're removing the ‘Return before charges’ tile

Platform Journey Key

CUSTOMER

DASHBOARD PERFORMANCE

Return to contents page



0330 024 2345

service@scottishwidowsplatform.co.uk

scottishwidows.co.uk/platform

SCOTTISH © WIDOWS

Scottish Widows Platform is a trading name of Embark Investment Services Limited, a company incorporated in England and Wales (company number 09955930) with its registered office at 33 Old Broad Street, London, EC2N THZ. Embark

Investment Services Limited is authorised and regulated by the Financial Conduct Authority (Financial Services Register number 737356). P ED G S


mailto:service%40scottishwidowsplatform.co.uk?subject=
http://scottishwidows.co.uk/platform

	Contents
	pg3
	pg4
	pg5
	pg6
	pg6
	pg7
	pg8
	pg9
	pg10
	pg11
	pg12

	Button 13: 
	Button 14: 
	Button 15: 
	Button 16: 
	Button 17: 
	Button 18: 
	Button 19: 
	Button 1: 
	Button 3: 
	Button 4: 
	Button 5: 
	Button 6: 
	Button 7: 
	Button 8: 
	Button 9: 
	Button 10: 
	Button 11: 


